
Santa Clara County  
 
Dear Members, 
  
The County of Santa Clara has issued a Testing Order to increase access to COVID-
19 diagnostic testing in our community.  The Order requires large healthcare 
systems, such as Kaiser Permanente, HCA, and Sutter Health/Palo Alto Medical 
Foundation, to provide their eligible patients with a timely COVID-19 test.  You are 
eligible for a COVID-19 test from your healthcare provider if you: 

• Have any COVID-19 symptom(s) 

• Have been exposed to a confirmed case of COVID-19 

• Have been referred by the County Public Health Department to your 
provider for COVID-19 testing 

• Are an “essential worker” as defined by California regulations (this includes 
healthcare workers, public transit workers, grocery and food service 
workers, first responders, agricultural workers, school employees, and other 
many other frontline staff).  

  
If you are a patient of a large healthcare provider and meet any of the above 
criteria, you are entitled to receive timely testing (within 1 to 3 days) from your 
provider.  Please see here for FAQs with more information about the Order.  In 
addition, this Patient Testing Notice explaining your rights under the Order is a 
helpful resource (it is also attached).   
  
If you are an eligible patient under the Order and you experience any barriers to 
testing or other violations, please report your concerns through the County’s 
complaint portal at www.sccCOVIDconcerns.org so that the issue can be 
investigated. 
  
 
 
 
 
 
 
 
 
 
 

https://www.sccgov.org/sites/covid19/Pages/testing-order.aspx
https://wpso.dmhc.ca.gov/regulations/docs/regs/50/1594998444637.pdf
https://www.sccgov.org/sites/covid19/Pages/order-health-officer-faq-06-15-20.aspx
https://www.sccgov.org/sites/covid19/Documents/patient-testing-notice.pdf
http://www.scccovidconcerns.org/


Dear Community Partners,  
 
We write to provide our weekly update related to the County of Santa Clara’s COVID-19 response 
efforts.  This week brought very sobering news as the surge in COVID-19 cases experienced around the 
nation is now being seen in Santa Clara County and across the Bay Area.  After multiple weeks with 
slowly rising case counts, Santa Clara County is now seeing a sudden and rapid spike in cases.  The 
average daily case count has jumped 56% in the past week for which we have full data.  Similarly, 
hospitalizations are on the rise.  Since plateauing at around 80 hospitalized COVID positive patients in 
mid-October, yesterday we had 129 COVID-19 patients in our hospitals.  It is not clear exactly what is 
driving this surge.  It could be related to Halloween activities, pandemic fatigue, or increased indoor 
activity following the colder weather and our mid-October move to the Orange Tier.   
As we enter the holidays and winter months, we find ourselves at a precarious moment.  We learned in 
July how very easy it is for cases to spike upwards and how difficult and slow the road back down can 
be.  We also know that, when cases begin to jump, acting quickly is critical to helping bring the virus 
under control.  The next couple weeks will be crucial.   If we are to avoid escalating transmission and 
substantial impacts to our hospital systems—which will begin to fill up for other reasons as winter 
arrives—we have to redouble our efforts now.   What each of us does every day matters.  The primary 
tools we have to fight the virus remain the same (minimizing contacts, wearing masks, social distancing, 
moving activities outdoors, handwashing, etc.).  The health of our community and our economy 
depends on all of us.  
A press conference discussing the recent rise in cases can be viewed in English or Spanish.   
Santa Clara County Moving Back to the Red Tier and Closing Indoor Dining  
Yesterday, County Health Officer, Dr. Sara Cody announced that due to our dramatically rising case 
counts, Santa Clara County will unfortunately be falling back into the Red Tier of the State’s COVID-19 
Framework this coming Tuesday, November 17th.  Per state requirements, this will force several 
activities and businesses to close or reduce capacity.  Unless the current surge is brought quickly under 
control, the County expects to be moved into the Purple Tier in the coming weeks.  Dr. Cody announced 
that indoor dining will also be required to close on Tuesday, due to the high risk nature of this 
activity.  Several other large Bay Area counties, including San Francisco and Contra Costa have similarly 
announced the closure of indoor dining.  Dr. Cody emphasized that the steepness of our growth curve in 
recent days is a major concern that requires swift action.  She and health officers across the Bay Area 
have stated they will have to consider additional closures if current trends continue.  To view a press 
release on this subject, see here.  
  
In addition to the announced closure of indoor dining, moving to the State’s Red Tier means that:  

• Indoor gyms and fitness centers will have to reduce their maximum capacity from 25% down to 
10% 

• Indoor retail (including shopping malls) will have to reduce their capacity to a maximum of 50% 

• Indoor pools will have to close 

• Indoor family entertainment centers (such as bowling alleys) will have to close 

• Indoor cardrooms will have to close 

• Wineries will have to close indoor operations 

• Outdoor bars, breweries, and distilleries will have to close, unless they are functioning as a 
restaurant and providing meals 

• Indoor museums, zoos, and aquariums will have to reduce their maximum capacity from 50% 
down to 25% 

  

https://www.facebook.com/sccsaludpublica/videos/401590057697188/UzpfSTEyNjgyMDg4OTkwMToxMDE1ODIzNzUwMzU1OTkwMg/
https://www.facebook.com/sccsaludpublica/videos/conferencia-de-prensas-el-condado-experimenta-un-fuerte-repunte-en-los-casos-de-/401590057697188/?__so__=permalink&__rv__=related_videos
https://www.facebook.com/sccpublichealth/videos/vb.126820889901/381202449982938/?type=2&theater
https://covid19.ca.gov/safer-economy/
https://covid19.ca.gov/safer-economy/
https://www.sccgov.org/sites/covid19/Pages/press-release-11-13-2020-contain-covid19-spread.aspx


These changes will all take effect at 12:01am on November 17th.   
  
Health Officials Issue Recommendations for Safer Holidays and Travel 
This week, Health Officers representing 10 Bay Area counties and the City of Berkeley issued joint 
recommendations for staying safe during the holidays.  The safest way to celebrate this holiday season is 
virtually or with members of your household.  With this in mind, Santa Clara County has provided some 
tips for how to celebrate without gathering (see here for more information).  The joint 
recommendations advise that if you do gather in person, keep it small, short, outdoors, and stable (i.e. 
avoid attending multiple gatherings with different groups).  All non-essential travel, including holiday 
travel is not recommended.  For those who must travel, the recommendations provide some tips to help 
reduce your risk for catching or spreading COVID-19.  Residents who travel outside the Bay Area are 
strongly advised to self-quarantine for 14 days after their return if activities while travelling put them at 
higher risk.  Finally, yesterday, the State of California issued a statewide travel advisory.  It urges 
residents to avoid non-essential travel to other states or countries and strongly encourages visitors or 
residents returning home from out of state to self-quarantine for 14 days.  This travel advisory was 
issued jointly with the states of Oregon and Washington. See here for the press release with additional 
information.  
  
COVID-19 Cases in Santa Clara County  
Over the last seven days, the County of Santa Clara Public Health Department announced 14 new deaths 
among individuals with COVID-19, bringing the total number of deaths to 444 in Santa Clara County. 
Total cases have reached 27,977.  Our 7 day rolling average of new cases currently stands at 210 cases 
per day (up from 135 a week ago). 
  
Based on the most recent 7 days with full testing data, there have been an average of 9,490 tests 
performed each day with an average positivity rate of 2.46%.  Like our case counts, our positivity rate 
revealed a steep increase this week.  Our countywide positivity rate had been under 2% since 
September 24th; it hovered around 1.6% to 1.7% throughout the entire month of October.  In the most 
recent one week period, our positivity rate shot up from 1.68% to 2.46%. 
  
As of yesterday, there were 129 COVID positive patients hospitalized in Santa Clara County and an 
additional 6 hospitalized patients under investigation. Of these hospitalizations, 36 were in the ICU. The 
current share of hospital beds with COVID-19 positive or suspected patients is 4.44% (up from 3.80% the 
week prior).   More data can be found through the Public Health Department’s Data Dashboards. 
  
Compliance and Enforcement Update 
Santa Clara County continues to provide a robust business engagement, compliance, and enforcement 
program to support businesses and ensure the health officer orders are being followed.  Our revamped 
team has been diligently responding to complaints of non-compliance for over two months now.  As of 
earlier this week, more than 1800 concerns had been filed, with more than 1300 of those cases fully 
resolved.  The compliance and enforcement team uses an education first approach.  Most businesses 
and organizations want to do their part to keep the community safe and they are able to come into 
compliance quickly.  Only a relatively small percentage of cases result in a Notice of Violation or further 
action.  Residents who observe violations of the health orders are encouraged to report these violations 
at www.sccCOVIDconcerns.org.  This concerns portal was recently updated to make it more user friendly 
and to serve as a landing page for resources for businesses and the general public.  The County’s 
Business Engagement Team, which performs only educational visits, has now engaged with more than 
10,000 businesses, with a particular focus on the hardest hit areas of East San José and Gilroy.  These 

https://www.sccgov.org/sites/covid19/Documents/ABAHO-Holiday-Recommendations.pdf
https://www.sccgov.org/sites/covid19/Documents/ABAHO-Holiday-Recommendations.pdf
https://www.sccgov.org/sites/covid19/Pages/press-release-11-9-2020-recommendations-safer-holiday-travels.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Travel-Advisory.aspx
https://www.gov.ca.gov/2020/11/13/california-oregon-washington-issue-travel-advisories/
https://www.sccgov.org/sites/covid19/Pages/dashboard.aspx
http://www.scccovidconcerns.org/


visits provide businesses with information and resources necessary to understand and implement safety 
protocols associated with the health officer orders. When needed, businesses are provided posters, face 
coverings, social distancing markers, and other resources at no cost to them.  
  
County Testing Locations – Week of November 16th  
The community testing program operated by Santa Clara Valley Medical Center (SCVMC) continues to 
offer drop-in and appointment-based COVID-19 testing at several locations across the county.  This 
coming week, County-operated testing sites at the Fairgrounds and at the rotating city-based testing 
sites will now include a test for influenza, offering an added benefit to patients with no additional cost, 
inconvenience, or additional procedure.  These combination tests are also available at SCVMC’s clinics 
for those showing symptoms. Residents can book an appointment for the Fairgrounds or the city sites in 
Vietnamese, Chinese, Spanish, or English.  Visit www.sccfreetest.org for additional information.  In 
addition to our usual drop-in testing locations, this week the County will be conducting testing at San 
Ysidro Park in Gilroy on Wednesday. 
  
Drop-in Testing – Walk-Up: 

• Emmanuel Baptist Church: 467 N. White Road, San Jos 

• Tuesday, November 17 through Friday, November 20 from 11am to 5:30pm  

• South County Annex (formerly Del Buono Elementary): 9300 Wren Avenue, Gilroy  

• Tuesday, November 17 through Friday, November 20 from 11am to 5:30pm  

• San Ysidro Park: 7700 Murray Ave., Gilroy  

• Wednesday, November 18 from 1pm to 5:30pm  
  
Appointment-Based Testing – Drive-through/Walk-Up/Bike Access:  

• Santa Clara County Fairgrounds – Lot A – 344 Tully Road, San Jose, parking lot across from Gate B 
and across from the Blue Arch 

• Tuesdays through Fridays from 11:30am to 6:15pm  

• Saturdays from 9am to 3pm  
  
Appointment-Based Testing – Walk-up:  

• Milpitas, Milpitas Sports Center, 1325 E. Calaveras Blvd., Milpitas 

• Monday, November 16 (Reservations open now) 

• Mountain View, Center for Performing Arts, 500 Castro St., Mountain View 

• Tuesday, November 17 (Reservations open now) 

• Cupertino, Cupertino Senior Center, 21251 Stevens Creek Blvd., Cupertino  

• Wednesday, November 18 (Reservations open now) 

• Campbell, Orchard City Banquet Hall, 1 W. Campbell Ave., Campbell 

• Thursday, November 19 (Reservations open now) 

• Los Altos, Grant Park Community Center, 1575 Holt Ave., Los Altos 

• Thursday, November 19 (Reservations open now) 

• Palo Alto, Art Center Auditorium, 1313 Newell Road, Palo Alto 

• Friday, November 20 (Reservations open now) 
  

https://scl.fulgentgenetics.com/appointment/screen/landing?ln=vn
https://scl.fulgentgenetics.com/appointment/screen/landing?ln=zh
https://scl.fulgentgenetics.com/appointment/screen/landing?ln=es
https://scl.fulgentgenetics.com/appointment/screen/landing
http://www.sccfreetest.org/


Additional Community-Based and State-Operated Testing Options 
Roots Community Health Center and Gardner Health Services continue to organize free, community-
based drop-in COVID-19 testing events every Wednesday.  Asian Americans for Community Involvement 
(AACI) provides similar community-based testing every Friday at their Story Road site.  See below for 
specific testing locations.  No appointments are necessary and all individuals are served regardless of 
insurance or immigration status.  In addition, there are 4 testing sites operated by State contractors, 
Verily and OptumServe.  These sites are free, but require appointments.  Verily’s “Project Baseline” 
testing locations are primarily drive through sites; while the OptumServe sites are walk-up.  

• Roots Community Health Center: Antioch Baptist Church parking lot, 268 E. Julian St, San José, 
95112. COVID-19 testing offered every Wednesday from 10am to 3pm. For more information or to 
pre-register see here or call 408-490-4710. 

• Gardner Health Services: Mexican Heritage Plaza, 1700 Alum Rock Avenue, San José, 95116. Testing 
offered every Wednesday from 1pm to 7pm. For more information, call 408-457-7100. 

• AACI Health Center: Story Road Clinic: 749 Story Rd, #50, San Jose CA 95122. Testing offered every 
Friday from 9am-12pm. For more information, call 408-975-2763. 

• Verily’s Project Baseline at Independence High School: 617 N. Jackson Ave., San José. Testing 
offered Monday through Friday from 12pm to 6pm and on Sundays from 9am to 1pm.  Click here to 
schedule an appointment.  

• Verily’s Project Baseline at Mount Pleasant High School: 1750 S. White Road, San José. Testing 
offered Monday through Friday from 12pm to 6pm and on Saturdays from 9am to 1pm.  Click here 
to schedule an appointment.  

• OptumServe at Gavilan College: 5055 Santa Teresa Blvd., Gilroy. Testing offered Monday through 
Friday from 7am to 7pm.  Visit here or call (888) 634-1123 to schedule an appointment. 

• OptumServe at James Lick High School: 2951 Alum Rock Ave., San José. Testing offered Tuesday 
through Saturday from 7am to 7pm.  Visit here or call (888) 634-1123 to schedule an appointment. 

  
Free Flu Shots Every Saturday 
The County will continue to offer free flu shots from 9am to 4pm every Saturday through December 12 
(with the exception of Thanksgiving weekend) at the Santa Clara County Fairgrounds. The car entrance 
for general parking at the Fairgrounds site is Gate D, 2542 Monterey Road, San José. No appointments 
are needed. Masks are required and all are welcome regardless of insurance or immigration status.  Flu 
shots are recommended every year, but they are even more critical in the time of COVID.  Get your flu 
shot right away to prevent catching the flu and spreading it to coworkers, family members, or people 
you live with. For more information in multiple languages see here: English, Spanish, Vietnamese, 
Chinese.  Flu shots are also available at Valley Medical Center pharmacies on weekdays. No appointment 
is needed.  See here for more information and a schedule. 
  
Santa Clara County Live Public Health Briefings 
The Public Health Department continues to provide Santa Clara County residents with informational 
updates several mornings each week through its Facebook Page.  This past week’s briefings were 
focused on compliance and enforcement efforts, see below:  

• Why Compliance is so Important for our Businesses, part 1 (English): Santa Clara County 
Business Compliance Unit Lead, Beatrice Santiago, discusses the County’s enforcement efforts 
and their education first approach to protecting our businesses and community members during 
the pandemic.   Part 2 of this discussion includes a discussion with Enforcement Officer, Melissa 
Gonzalez.  

https://rootsclinic.org/covid-19-testing-south-bay/
https://www.projectbaseline.com/study/covid-19/
https://www.projectbaseline.com/study/covid-19/
https://lhi.care/covidtesting
https://lhi.care/covidtesting
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.sccphd.org_flu&d=DwMFAg&c=jIuf2QGe13CVwCCNhnnHSyGX0TfHadH8sr2VwRkl7n8&r=i8XtKbfvfFBtaEQdDRPdIBHmZ-ivx6FSwubIn_l3IuM&m=IVtSlaAYLgFALsfRAjXpNYu3D5iN7-NZ7IkmV6IAA3k&s=uhOZq32L_FB8Wck3xRFp10_-Yn-fWea3l2FjAMOYI3U&e=
https://www.sccgov.org/sites/phd/DiseaseInformation/Influenza/Pages/flu-es.aspx
https://www.sccgov.org/sites/phd/DiseaseInformation/Influenza/Pages/flu-vi.aspx
https://www.sccgov.org/sites/phd/DiseaseInformation/Influenza/Pages/flu-zh.aspx
https://www.scvmc.org/patients-and-visitors/for-patients/Pages/Flu-Clinic-Schedule.aspx
https://www.scvmc.org/patients-and-visitors/for-patients/Documents/2020-2021%20Flu%20Clinic%20Schedule.pdf
https://www.facebook.com/sccpublichealth/videos/vb.126820889901/2786475571565506/?type=2&theater
https://www.facebook.com/sccpublichealth/videos/vb.126820889901/366695127890399/?type=2&theater


• Why Compliance is so Important for our Businesses, part 1 (Spanish): Public Information Officer, 
Ricardo Romero-Morales discusses the County’s enforcement efforts and education first 
approach.   Part 2 of this discussion includes a discussion with Enforcement Officer, Martin 
Lobato.  

• Why Compliance is so Important for our Businesses (Vietnamese): County staff Khanh Ly and 
Nhu-Hanh discuss the County’s enforcement efforts and the role of outreach and education 
staff.  

  
Thank you for your ongoing leadership during these difficult times,  
  
Liaison Officer 
County of Santa Clara Emergency Operations Center 
Website: http://sccphd.org/coronavirus 
Facebook: https://www.facebook.com/sccpublichealth/ 
Instagram: @scc_publichealth 
Twitter: @HealthySCC  
  
 

https://www.facebook.com/sccsaludpublica/videos/1ra-parte-qu%C3%A9-es-la-importancia-de-que-nuestros-negocios-cumplan-la-orden-111120/866715747470865/?__so__=permalink&__rv__=related_videos
https://www.facebook.com/sccsaludpublica/videos/828226941336447/UzpfSTEyNjgyMDg4OTkwMToxMDE1ODI0Njk4OTExOTkwMg/
https://www.facebook.com/sccsoyte/videos/804812753640808/UzpfSTEyNjgyMDg4OTkwMToxMDE1ODI0NDU5NTEyNDkwMg/
http://sccphd.org/coronavirus
https://www.facebook.com/sccpublichealth/
https://www.instagram.com/scc_publichealth/?hl=en
https://twitter.com/HealthySCC?ref_src=twsrc%5Etfw%7Ctwcamp%5Eembeddedtimeline%7Ctwterm%5Eprofile%3AHealthySCC&ref_url=https%3A%2F%2Fwww.sccgov.org%2Fsites%2Fphd%2FDiseaseInformation%2Fnovel-coronavirus%2FPages%2Fhome.aspx

